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What is the Provider Website?
• The Provider Website contains information on 

how to get set-up to receive payments from 
families that receive child care assistance 
from the State.

• The Provider Website is also a resource that 
child care providers can use to get general 
case information on families that receive child 
care assistance from the State.



Who Can Use Provider 
Website?

• In order to use the Provider Website you must:

– Have a child care license or residential 
certificate through Child Care Licensing.     

Licensing is done through the Department of Health

– Or have a letter of license exemption for 
your program from Child Care Licensing

For more information call:
(888) 287- 3704 for Salt Lake Region

(800) 894-2588 for Provo Region



Important:
The subsidy amounts shown on the 
provider website are subject to change 
based on eligibility requirements and 
do not constitute a guarantee of 
payment. 
• If there are discrepancies or you are 

unsure if a payment has been 
authorized for your facility, please 
contact the Child Care Provider 
Helpline.



What Information Can I View?
• Monthly subsidy
• History of subsidies that were issued 

for you
• Next review month
• Children receiving subsidy
• Number of child care providers the 

parent is using in a month



What information can’t I view?

• Other provider’s information
• Reasons for case closure
• Customer’s personal information
• Information concerning other 

programs
• Which verifications are missing



Using the Website
• The provider website is located at 

http://jobs.utah.gov/jsp/childcareprovider/
• First time users must register before accessing 

the website.
– To register and get a login and PIN, first call 

the DWS Provider Helpline at (866) 435-7414, 
select option 7, and then option 2.

– Or, click on the ‘Register here’ link on the 
Childcare provider login screen. Go to the 
bottom of the page and click on “click here”, 
enter the required information, then select 
“Request PIN”. An email will be sent to you. 



First time users need to register by 
clicking ‘Register here’

If you forgot your 
password after 
registering, click 
here



Getting registered
• Enter a current email address. This 

will be your username.
• Create a secure password.
• You need the Login number and PIN 

that were emailed to you from DWS.



If you don’t have a login 
number or PIN click here



Each time you log in, you must 
agree to the following:

• Keep this information private and 
confidential

• Repay DWS if any unauthorized 
funds are received.

• Repay DWS if no services were 
provided in the approved month and 
payment was received.



Penalties

• If you receive subsidy money that is 
not authorized, you may be 
disqualified. This means you will be 
ineligible for receipt of child care 
subsidies and quality awards issued 
by DWS.



Provider Home Page
• The first page you see after logging in is the 

Provider Home page.
– This page displays your provider name, address, and 

license status.
– You can access the following pages from the 

provider home page:
• Welcome Packet (JPMorgan registration process and 

other important documents)
• Provider admin (to add a user or another location)
• Change password
• Log Out
• Help (write a question to DWS and you will receive an 

emailed answer)



Provider Home Page
• Click on your provider name to bring 

up the list of parents who have 
received a subsidy within the past 12 
months.
– A parent’s name won’t appear on the list 

until after they receive their first 
subsidy from DWS.



Click here to access the list of 
parents who have received a child 
care subsidy in the past 12 months



Click here to view 
entire history



Family Subsidy Page
• For detailed information about a family’s 

subsidy, click on their case number.
You will be able to view :
– the monthly subsidy authorized for you, 
– the parent’s participation hours, 
– the number of child care providers used, 
– the review month, and 
– the children’s names.



Click here to 
view previous 
months



Monthly Issuance Tab
• This page lists the families who have 

received a subsidy in a given month.
• Click on the arrows at the top of the 

page to view other months.



Click here to view 
other months



Center Alerts Tab
• You will get an alert on this page when a 

customer needs a new child care form 980 
to be completed.

• To fill out the form 980 online, click on 
the ‘Complete alert’ link.

• To delete the alert, click the X in the 
‘Remove Action’ column.

• To view your alert history, click ‘Show 
Alert History’.

• .







Current Alerts



QUESTIONS?
• Click on the “HELP” tab.
• Send an email to the Child Care 

Provider Helpline. 
• Or, Call 1.866.435.7414, option 7, 

then 1 for case status questions, or 
option 7, then 2 for provider website        
or technical questions. 


